Volunteering with us

Mind in Salford is looking for volunteers to
support our fundraising work!
If you wish to support or give back to your community in some way, why not
dedicate some time and volunteer with a local mental health charity?
If you are confident on the phone, would enjoy discussing our charity with people and
assisting with admin support please get in touch. Skills suited to fundraising include:
Lived experience of mental ill health
Being receptive to new information
Good phone manner

Good record keeping
Excellent time keeping
Compassion and empathy

Our Fundraising Manager is on hand as support at every stage.
Get in touch today to arrange a chat!
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Fundraising Admin volunteer
Role Description

Supporting the Fundraising Manager with administration such as tracking contact
with corporate donors and contacting potential donors via email, over the phone or
in person.
Expectations for the role:

.

Volunteer as often as you prefer. A DBS check, completed application form and
a reference will be required before volunteering begins.
Engage in initial training regarding GDPR, expenses and Mind in Salford values
and have regular supervisions and training updates with the Fundraising
Manager to discuss your development.
Confidentiality and systems access training will be provided as mandatory.
Initially volunteering will be during office hours 9am-5pm. In time supervision
may not be required allowing flexibility.
Read about MIS's work in order to share information with others.
Speak to people about MIS and direct them to our website and contact details.
Send people relevant materials about MIS.
Represent and raise awareness of Mind in Salford.
Feedback any challenges or opportunities that arise to the Fundraising team.
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Training and opportunities
Support will be provided in order for you to gain the experience
you want. This includes regular meetings with a manager from
MIS to support you.
Depending on your role and how often you volunteer, the below training will be
provided in a 3 hour session before you begin. Other opportunities for training
will be suggested and provided as your volunteering develops. All hours and
experience will be logged for your CV!

Fundraising Admin volunteer

Fundraising Admin Ambassador

Outline of expectations
discussed
Presentation on Mind in Salford
given virtually or in person
Volunteer expenses explained
Confidentiality and systems
access training
Social media usage training /
Dealing with the media
Conflict of Interest policy
discussed
Equality, Diversity and Inclusion
policy discussed
Supervisions every 4 weeks

Outline of expectations
discussed
Presentation on Mind in Salford
given virtually or in person
Volunteer expenses explained
Confidentiality and systems
access training
Social media usage training /
Dealing with the media
Conflict of Interest policy
discussed
Equality, Diversity and Inclusion
policy discussed
Supervisions every 2-4 weeks
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Interested?
To find out more and get involved,
please contact Rebecca on
fundraising@mindinsalford.org.uk
or 07399668199
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