Living Experience Peer Support Worker - Job Description
Referral & Assessment Hub (RAH)

Job Title:		Living Experience Peer Support Worker
Contract Length:	Permanent 
Hours:		37.5 per week
Line Manager: 	Lived Experience Manager
Location(s):		Cromwell House & Community venues. 
Salary:		£24,785 per annum 
Annual Leave: 	27 days per annum pro rata, 3 hours wellbeing time per month plus birthdays off.

  
BACKGROUND INFORMATION: 

The Referral and Assessment Hub (RAH) is a new and exciting addition to mental health support, having launched in January 2025. It serves as the front door to mental health services in Salford, ensuring that all community referrals are responded to in a timely, consistent, and transparent way. The service aims to ensure that individuals receive the most appropriate care and treatment, in the right place and at the right time. The RAH operates Monday to Friday, 9am–5pm.

The successful applicant will work across both the RAH and the Salford Neighbourhood Mental Health Service (SNMHS). This dual role is designed to support service users whose care is transitioning into SNMHS, providing brief ‘waiting well’ interventions to promote wellbeing and ensure continuity of support during this period.

The role will also involve working collaboratively with the team to identify service users who may be experiencing difficulties engaging with mental health services, and exploring what additional support can be offered to improve engagement and accessibility.

KEY DUTIES:

· To work as part of, and alongside, the Referral & Assessment Hub (RAH) team and Salford Neighbourhood Mental Health Service (SNMHS), ensuring peer mentoring is embedded as an integral part of the service user journey. 
· To plan, facilitate, and record one-to-one peer mentoring sessions with allocated service users throughout their assessment and ongoing journey. 
· To provide structured peer support to individuals accessing the assessment service, ensuring their needs are understood, and that the assessment pathway and processes are clearly explained and supported. 
· To maintain contact with service users, including making phone calls from shared working spaces as required. 
· To actively participate in Multi-Disciplinary Team (MDT) meetings. 
· To support and guide individuals throughout the community assessment process, promoting understanding and engagement. 
· To work collaboratively with other professionals, including delivering joint 2:1 interventions where appropriate. 
· To support service users to attend their first appointments where required. 
· To utilise IT systems effectively to record outcomes and share information in line with service protocols. 
· To ensure all sessions are accurately documented in the agreed format and in accordance with RAH procedures. 
· To attend individual case reviews, as well as individual and group supervision, using these opportunities to reflect on and develop practice. 
· To report any concerns regarding service users promptly to the Lived Experience Manager or RAH Manager. 
· To contribute to the ongoing development and improvement of the Referral & Assessment Hub. 
· To work in partnership with the Lived Experience Manager and RAH Manager to ensure safe working practices and compliance with health and safety requirements. 
· To adhere to all RAH policies, procedures, protocols, and guidelines at all times, particularly those relating to confidentiality and information sharing. 
· To maintain clear professional boundaries, recognising the scope and distinct nature of the peer support role. 
· To take responsibility for maintaining and developing personal knowledge and skills, including attending training and professional development opportunities.


MANDATORY ROLE DESCRIPTION INFORMATION:  

· Safeguarding Children and the Protection of Vulnerable Adults – All Referral & Assessment Hub employees / volunteers are required to adhere to the principles of effective and safe safeguarding of children and vulnerable adults  
· Infection Control - Infection prevention and control is the responsibility of all Referral & Assessment Hub staff. All staff have a responsibility to protect service users, visitors and each other by consistently observing infection prevention and control guidelines and best practice guidance. 
 
PERSON SPECIFICATION

			Essential
· To have lived/living experience of mental health difficulties. 
· To be able to use your experience to support service users whilst holding boundaries.
· Respect and compassion for others, their right to choose and to be treated with dignity. 
· Good communication and teamwork skills.
· Be willing to undertake a DBS check. 
· Be open to change and development. 
· The ability to work in a multi-disciplinary team.
· Capacity to travel around Salford to meet the needs of the service.

Desirable
 
· Have experience of secondary mental health services.
· A basic understanding of safeguarding vulnerable adults and children. 
· A basic understanding of confidentiality and information sharing legislation. 
· A basic understanding of professional boundaries. 
· Experience of representing the service user voice in different forums. 


Values

· To contribute to and uphold the values and ethos of a person-centred culture.
· Work within a needs-based approach 


For further information 
Contact Lived Experience Manager
pam@mindinsalford.org.uk 
Telephone:  0161 710 1070
Website: www.mindinsalford.org.uk 
 
Address for correspondence: 
Mind in Salford 
The Angel Healthy Living Centre,  
1 St Philip's Place,  
Salford  
M3 6FA

